Let’s Take It Down a Notch — Katie Wells

Activity: In small groups or pairs, discuss when it might be beneficial to use
5 of these strategies. Be specific. Using your words or drawing abilities,
paint a picture of 5 conflicts that you have had to or will likely face and how
you might choose to respond.

33. Remind thern of somel'hing Hﬁeg love. 59. Ask thermto drawa piciur‘e of what
3y ﬁpnlogize for sornai‘hlng you did wrong hupp&ned.

d :
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E L Act calm even if You're net. 35, Invite themte de a pr‘efer‘red ﬂcl‘luiig. :
: 2. Say, "Let's talk about this later". 36. Ask if they can explain more about how :
E 3. Use hurmor to |Ig|'1fen te mood. ﬂ'\eg'r‘e 'Fee||ng_ :
i Y.  Lower your voice. 31 Tr"g te understand the person's E
i 5. Give a cheice. per‘speci‘ive. E
: 6. Wak away. 38. Slow yourself down te aveid getting :
: 1. Ask, "What weuld he|p you rigH‘ Rew e werked up. :
E & Chunge the Eubjeci toa poﬁlflue ane. 39. Sc:g, =Se, you're upge+ because.. righ}?' E
i 9. Give per‘sonu| space. HO. Dont say “calm down”. :
i 10. 5::5, "I cee where you are coming Y. Show empcihg. :
E frem." HZ. Encoumga the person tousea coping '
E . Distract witha pho+o of some+h1ng +|'|.eg E;i'rui‘egg. E
: like. 43. Don't fake items or personal property :
i 12. Shows that you are |isiening. from thermn. E
i 13. Remove the audience. HY, Encc:rumge the person te take a walk or .
i M. Sug, "Twant te heﬂp you." ge+ a drink. E
: 5. Tak about semething they like. H5. Give the person an "out” (i.e. letting them :
6. Make qjo.’s.e. go te ancther resm or wall:.lng -::wag}.
i I Encour‘age the person. HE. Ack, "Weuld it he|p if. 2 E
i 8. Eemind them of somei‘hing amazing Y1 Keep escape reutes open to the deer. '
; they did. 48. Coach the person with positive :
i 19. Sug. "You can do thig.” rermarks. :
20. Call another adult for heip 43, chknowhdge where you agree with
E 21 Sug. "Let's call... I thirk Hﬂeg can |'|.B|p.' the person. :
i 22. Be willing to find a solution. 50. Remind the person, "You're not in :
i 23. Offer te change the way you are doing trouble”. :
i Eomei‘hing. 51 Tel the person, "I'm here for you.” E
E Z4. Re-state what the persen is saying. 5. Sug, “Talk to re.” and listen. :
E 25. Valdate their +houg|1+-a. 53. Tel the person to take a minute to :
i 26, Aveid ouer‘-r‘ecci‘ing. thermselves. :
i 21. Usze active |isfehihg. 5. Ighore the behavier. E
; 28. Offer a solution. 55. Distract by saying, "Hey, let's go...” :
E 29. Let the person talk without in+errupf'lng. 56. Be respecFFd in your tene. E
- 30. Sug, "I see your polnl'.“ 51 "De what werks” in the mament. E
i 3l. Offer to take awalk with the person. L8 Spehd tirne de—briefing after the E
i 32. Clarify expectations. incident to identify ways to improve. E

h or the whay it was taken. &0. Aveid needlng te gel‘ the last word.
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